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As defined in the Agency for Healthcare Research and Quality TeamSTEPPS Fundamentals
Course, closed-looped communication is:
...the process of acknowledging the receipt of information and clarifying with
the sender that the intended information has been received. In essence, it is a
process for confirming and cross-checking information for accuracy. This style of
communication fosters the ability to ensure that the entire team has shared
goals, expectations, awareness, and plan execution.?

The following is an example of closed-loop communication that might occur in the labor and
delivery unit in the setting of postpartum hemorrhage:

Physician: “Could you give methergine, 0.2 mg IM, now, please?”
Nurse: “I'll get methergine, 0.2 mg IM, to give immediately.”

Then, when the medicine is ready to be administered:
Nurse: “Doctor, I'm going to give methergine, 0.2 mg IM.”
Physician: “That’s correct, please give methergine, 0.2 mg IM.”

While closed-loop communication may sound awkward at first, and it requires practice to
execute smoothly, this form of communication is an important step to prevent medical errors.
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